
Not all compatible toner is the same.

Re�lled

Process
• Waste tank not emptied or

hole drilled to dump out used
toner.

• All OEM parts re-used,
including OPC drum.

• Cartridges hand-filled with
generic toner.

• In most cases, cartridges
contain less toner than the
OEM.

• No supply tank seal used.

• In most cases, OEM labels
are left on the cartridge.

• Little or no post-testing of
cartridges.

Results

• Poor quality graphics, low
page yield, lowest price,
HIGHEST COST.

Refurbished

Process
• Waste tank not emptied or hole

drilled to dump out used toner.

• All OEM parts re-used, including
OPC drum coated in an attempt to
extend life.

• Cartridges hand-filled with generic
toner.

• In some cases, cartridges contain
less toner than the OEM.

• Plastic shim used to “seal” supply
tank.

• OEM labels are left on the cartridge
or there are no labels at all.

• Random samples pulled for post-
testing.

Results

• Generally poor graphics, low to
average page yield, low price.

Remanufactured

Process
• Cartridge disassembled to remove toner and thoroughly

cleaned before reassembly.

• All parts inspected and replaced as necessary. A new or
certified OPC drum is installed in every cartridge to ensure
optimum print performance and yields.

• Cartridges generally machine-filled with custom blended
toner designed to match both the OPC drum and wiper blade.

• In most every case, cartridges contain as much or more toner
than the OEM.

• All cartridges have supply tank seal guaranteed not to leak in
transit.

• Cartridges are all labeled with part numbers and company
name.

• Quality audits performed throughout manufacturing process
and every cartridge print-tested and quality certified.

Results

•   Outstanding graphics, high
 page yield, higher price than

other compatible products,
LOWEST COST.

Reconditioned

Process
• Hole drilled to dump out used toner or

cartridge disassembled to remove toner.

• Most OEM parts re-used but may include
new OPC drum first time.

• Cartridges generally hand-filled with
toner designed to match the OPC drum.

• In most cases, cartridges contain as
much or more toner than the OEM.

• Generally has supply tank seal of
some type.

• Cartridges either nave no labels or
cover-up labels.

• Cartridges generally post-tested.

Results

• Acceptable graphics and page
yield, medium

price range.
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